
You decide how you’d like  
to be remembered



Documenting your decisions early 
ensures that your wishes are 
respected. This makes it easier for 
your family at a difficult time, and 
you can create a farewell that’s 
meaningful, personal, and about 
you, your family, and friends. 

At Lamb & Hayward, we’ll help you 
plan a service that is unique, along 
with a payment plan, if that’s what 
you want. Consultation is free, and 
we can meet at our place or yours, 
whatever suits you best. 

How much detail we include is up 
to you. It can be just a few key 
points, or we can be more specific. 
Then, we’ll create your personal 
profile which will be kept on file.

Pre-planning



•	 Your Preferences 
Burial or cremation, 
along with discussions 
about mortuary care, 
casket or urn options 
and your final resting 
place.

•	 Service Details 
We’ll talk through 
things such as location, 
service style, graphics, 
livestreaming, readings, 
poems, music, flowers, 
and catering. 

•	 Price  
Lamb & Hayward  
is an accredited 
Consumer New 
Zealand Trusted 
Business, and we 
provide complete 
transparency on  
all pricing.

•	 Documentation 
We will keep your 
wishes safely on file. 
You can update these 
any time.

•	 Keeping Family 
Updated 
We recommend you 
let your family and 
caregivers know that 
you have a plan in 
place with Lamb & 
Hayward. When the 
time comes having 
your wishes recorded 
with us means you 
know the information is 
documented, and that 
we understand  
and can communicate 
your wishes.

How does it work? 

Have a chat with our experienced pre-planning 
coordinator, or a funeral director. Together, we’ll  
talk through:



Pre-payment provides peace of mind for you and 
your family.

What happens?
Based on the information you supply, a plan will be 
made and a contract written.

Pre-payments of up to $10,000 are currently 
excluded from asset testing by the government for 
the residential care subsidy. For complete details 
visit www.workandincome.govt.nz.

With Lamb & Hayward, your funds are secure. Your 
money is held in your name in a Lamb & Hayward 
Funeral Trustee Limited account with the BNZ, 
(earning daily interest). It can only be accessed with 
a Death Certificate, and the funeral invoice, ensuring 
it’s used exactly as planned.

Refunds, Changes, or Cancellations
You can update your funeral plan any time. After 
the funeral, any excess funds are returned to 
your estate within 30 days. (There are no setup, 
management, or exit fees.)

Pre-payment



Some ideas: 
 
Small Circle (Up to 20 
invited guests) 
A relaxed style that is ideal 
for those who value their 
own space. Guests spend 
time sharing stories around 
the casket and enjoying 
morning or afternoon tea in  
a separate area.

Your Way at Our Place 
(Up to 50 invited guests)
A bespoke get-together, 
limited only by your 
imagination. It might be a 
high tea, coffee and cake, 
champagne and canapés, or 
gourmet sliders and beers 
held at one of our venues. 

The Classic Ceremony
Taking place in one of 
our venues, your place 
of worship, or in the 
family garden, the Classic 
Ceremony is a time 
honoured ritual that pays 
tribute in a formal way to 
your life. 

A Quiet Goodbye 
Offering the opportunity to 
spend time saying goodbye, 
before a private cremation.

A Wake 
We can create your 
own “This Is Your Life” 
celebration, surrounded by 
the people who matter most, 
sharing memories together, 
while you’re here to enjoy it.

Everyone’s preferences and needs are unique. Whether 
you’re looking for a celebration of life or something more 
simple, we’re here to help.

We are all different



Our Venues
Lamb & Hayward offers several 
beautiful venues in Canterbury.

All sites have the ability for 
small and intimate gatherings 
as well as much larger groups. 
All venues have seating for over 
200 and ample car parking.  

Westpark, Burnside 

The iconic venue at 467 
Wairakei Road, was opened 
in 1973 and has been 
extensively refurbished. It 
provides beautiful spaces 
for both formal and 
contemporary gatherings.

Oaklands, Halswell 

Opened in April 2023, as a part 
of Lamb & Hayward’s centenary 
celebrations, Oaklands at 
500 Wigram Road, is a state 
of the art building, designed 
as a venue that facilitates 
remembrance and celebration. 



Our memorial gardens are 
places for reflection for family 
and friends. We offer both 
interment and memorialisation at 
Under the Rata L&H Westpark 
and Garden of Memories L&H 
Wai-mana along with small 
private committals.

L&H Memorial  
Gardens

Wai-mana, Rangiora 

At Wai-mana, located at 92 
Kippenberger Avenue, you’ll 
find an architecturally-designed 
facility which serves the growing 
North Canterbury community. 
The venue has stunning 
uninterrupted views of  
Mt. Thomas.  



Lamb & Hayward has been 
supporting Canterbury families 
for more than 100 years, 
helping people plan meaningful 
farewells that reflect their lives, 
values, and wishes.

Our dedicated funeral directors 
and embalmers are highly 
trained professionals who are 
committed to maintaining the 
highest standards of care. 
You can trust us to offer clear 
advice, compassionate support, 
and thoughtful attention to every 
detail when you need it most.

As proud members of the 
Funeral Directors Association 
of New Zealand, Selected 
Independent Funeral Homes, 
Consumer Trusted New 
Zealand, and the New Zealand 
Embalmers Association, we 
uphold the highest standards  
of professionalism, ethics,  
and service.

While much has changed 
over the years, caring for 
people remains at the heart 
of what we do.

Generations of care



Full given name:________________________________________________________________     
Name at birth:__________________________________________________________________  
Date of birth:____________________________ Place of birth: ________________________ 
Date of arrival in NZ (if born overseas): _ _______________________________________  
Residential address: _ __________________________________________________________  
________________________________________________________________________________  
Contact details (phone and email): _____________________________________________  
________________________________________________________________________________  
Occupation: ____________________________________________________________________  
Ethnic group:___________________________________________________________________  
Mother's full name:_____________________________________________________________  
Mother’s maiden name:_________________________________________________________  
Mother’s occupation:___________________________________________________________  
Father's full name:______________________________________________________________  
Father’s occupation:____________________________________________________________  
Marital or relationship status:___________________________________________________  
Marriages/Civil Unions in date order:

Spouse’s date of birth:__________________________________________________________  
Names and dates of birth of children: _______________________________________________  
_________________________________________________________________________________________  
_________________________________________________________________________________________  
Main family contact name: ___________________________________________________________  
Address: _______________________________________________________________________________  
Phone:  _____________________________ Email: ______________________________________________ 
Solicitor’s name: _ _____________________________________________________________________  
Executor of your will: _ __________________________________________________________

My personal details
This information is required to register a death.

Spouse full name (maiden name if applicable) Date and place of marriage/union



The following to be observed if at all possible at the time of my death.

I wish to be:                       ⃞ Cremated                        ⃞ Buried

I have a pre-purchased plot at:____________________________________________________

Or I would like to be interred at:_ __________________________________________________

If cremated, I would like my remains to be:

⃞ Interred                        ⃞ Placed in an urn              ⃞ Scattered

Details: ___________________________________________________________________________

I would like a ceremony held at a Lamb & Hayward venue:

⃞ Westpark   ⃞ Oaklands  ⃞ Wai-mana   ⃞ CCF AvonPark   ⃞ CCF Wigram  
 
The type of farewell service I would like is:

⃞ A Quiet Goodbye	 ⃞ Small Circle	 ⃞ Your Way at Our Place

⃞ Classic Ceremony	 ⃞ A Wake	 ⃞ Religious Service

⃞ Other: _________________________________________________________________________

Or I would like a service to be held at: _ ___________________________________________  

Details: ___________________________________________________________________________

___________________________________________________________________________________

Officiant name if known: __________________________________________________________

I would like you to know what matters most to me for my farewell:

___________________________________________________________________________________	

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

My funeral wishes



My preferred casket/urn is: _______________________________________________________

I would like flowers:		    ⃞ Yes   ⃞ No

Details: ___________________________________________________________________________   

In Lieu of flowers, donations to:___________________________________________________

I would like a newspaper notice:		  ⃞ Yes   ⃞ No

I would like service sheets:		  ⃞ Yes   ⃞ No

I would like my service livestreamed:              ⃞ Yes   ⃞ No

I would like a photographic tribute:	 ⃞ Yes   ⃞ No

I would like music:		  ⃞ Yes   ⃞ No

Preferred songs/hymns:

___________________________________________________________________________________

___________________________________________________________________________________  

I would like readings/poems: 		  ⃞ Yes	 ⃞ No

Preferred readings/poems:

___________________________________________________________________________________

___________________________________________________________________________________

I would like catering:		  ⃞ Yes	 ⃞ No

Details:____________________________________________________________________________

I would like the following memorial keepsake(s):

⃞ Fingerprint Memories	    ⃞ Jewellery	 ⃞ Reterniti Stone

Other details: _____________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________



Let’s talk
If you decide to move forward 
with pre-planning or pre-payment, 
please contact Carol for your 
consultation, at your place  
or ours.

Carol Hawker
Pre-Planning Coordinator

P: (03) 359 9018 | 0800 992 200

E: carol@lambandhayward.co.nz

F U N E R A L  D I R E C T O R S



